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For Immediate Release

American Red Cross Addresses Medication Non-adherence 
For seniors, one out of 10 hospital admissions are because of incorrect use of medications
COLUMBUS, OH July 12, 2011– The American Red Cross of Greater Columbus recently began to offer the Philips Medication Dispensing Service, the only service with a 98.6% dispensing adherence level among monitored subscribers*.  People rely on medications to keep them healthy. But, complex medication regimens can lead to mistakes, missing doses, taking incorrect amounts, or taking pills at the wrong time. These mistakes could lead to unnecessary doctor or hospital visits and medical complications.  The Philips Medication Dispensing Service helps by reminding people with complex medication regimens to take medications at pre-programmed times, from convenient pre-filled dosage cups.  It combines an automated medication dispenser with 24 hour monitoring and adherence reporting. Now seniors throughout the community can purchase the Philips Medication Dispensing Service through the American Red Cross of Greater Columbus. 

Medication errors are common and costly.  For seniors, approximately 1 out of 10 hospital admissions are the result of incorrect use of medications.1   Studies show that not taking medications correctly can have serious consequences, including increased discomfort, inadequate disease prevention and possible even death.2  

“We are proud to offer the Philips Lifeline Services in our community,” said Michael Carroll, Executive Director, American Red Cross of Greater Columbus. “By offering this service, we give seniors in our community a meaningful and needed service, allowing them to potentially reduce the risk of unplanned hospital or doctor visits related to incorrect medication use and remain independent at home.” 

For more information, about the Philips Medication Dispensing Service or the Philips Lifeline Service contact 1-800-981-6136. 

About the American Red Cross:
The American Red Cross shelters, feeds and provides emotional support to victims of disasters; supplies nearly half of the nation's blood; teaches lifesaving skills; provides international humanitarian aid; and supports military members and their families. The Red Cross is a charitable organization — not a government agency — and depends on volunteers and the generosity of the American public to perform its mission. For more information, please visit www.redcross.org 
About Philips Lifeline 

Part of Philips Home Healthcare Solutions, Philips Lifeline offers the leading medical alert service along with the Philips Medication Dispensing Service, and is dedicated to helping give seniors more confidence and peace of mind to live independently in their own homes. The Lifeline Services are offered by more than 2,500 healthcare and community organizations including over 40 American Red Cross Chapters and provides services to more than 700,000 subscribers.   

1C. Nananda, J.P. Fanale, P. Kronholm, “The Role of Medication Non-Compliance and Adverse Drug Reactions in Hospitalizations of the Elderly,” Archives of Internal Medicine, 150 (1990): 841-845.

2 Durso, S.C., M.D., “Technological Advances for Improving Medication Adherence in the Elderly,” Annals of Long Term Care, 9 (4), (2001): 43-48. Originally from Gandhi TK Burstin HR Cook, Drug Complications in outpatients, J. Gen Intern Med 2000., and Prescription medication compliance: A review of the baseline of knowledge, (NCPIEI, 1995) Originally from Fandhi TK Burstin HR Cook EF et 01 Drug Complications in outpatients. J. Gen Intern Mad 2000; 15(3): 149-154 and, Prescription medication compliance: A review of baseline of Knowledge: A report of 1
*Among subscribers who enrolled with the 24-hour monitoring service, subscribers dispensed their medications when prompted 98.6% of the time.
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