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For Immediate Release

AMERCIAN RED CROSS AND PHILIPS LIFELINE MEDICAL ALERT SERVICE 
HELPING SENIORS STAY INDEPENDENT 
Thursday, May 6, 2010 – American Red Cross of Greater Columbus has joined with Philips Home Healthcare Solutions to bring Lifeline with AutoAlert, an enhanced medical alert service, to Central Ohio.  This fee based service provides seniors with injury protection by combining the Lifeline medical alert service with automatic fall detection capabilities. Lifeline with AutoAlert features a pendant-style help button that can automatically call for help if a fall is detected and a senior is unable to push his or her help button.  .

Seniors are living longer and remaining in their own homes; however, falls have become a serious problem that jeopardizes seniors’ chances to live independently. Every year in the U.S., one out of three people age 65 and over will fall.1 This statistic translates to 13.3 million people who will fall in 2010, or one person falling every 2.3 seconds on average.2  

Among seniors, falls are the leading cause of non-fatal injuries and hospital admissions for trauma, as well as injury-related deaths.3 Close to 50 percent of seniors can’t get up from a fall without help4 and lying on the floor for an extended period of time can lead to serious complications, including: pressure ulcers, muscle necrosis, dehydration, hypothermia and pneumonia. Without swift intervention, a fall can become a personal disaster for seniors and their families.  

The care and treatment of these potentially preventable complications are costly to the healthcare system and negatively impact quality of life for seniors. Lifeline with AutoAlert is designed to help reduce the risk of long lie times.  If a fall victim receives help more quickly, that may reduce emotional distress and potential costs of extended treatment, rehabilitation and supported living.  With AutoAlert, if a fall is detected, subscribers still have the opportunity to receive quick access to assistance even in situations where they can’t push their button, for example, if they lose consciousness, become immobilized, forget to push their button or won’t push their button because they feel they can manage the situation independently. Just as important, the service can provide added confidence and peace of mind to the 22 million seniors who fear falling.5    
- more - 

American Red Cross – Add One
“Falls and associated injuries are a significant threat to the health of senior citizens,” said Michael Carroll, chief executive officer of the American Red Cross of Greater Columbus. “For the cost of a cup of coffee a day, seniors in our community can receive a meaningful and needed service, allowing them to have the confidence to continue to live in the homes they love, knowing that they can get help when they need it.”

For more information about Lifeline with AutoAlert, please call 1-800-959-6989. The Red Cross is compensated for its marketing activity associated with the Philips Lifeline program for seniors.  This compensation helps Red Cross chapters provide disaster and other services to the community.

The American Red Cross of Greater Columbus is dedicated to helping make families and communities safer at home and around the world. Sustained by over 900 volunteers, the Red Cross provides assistance to more than 500 families each year after home fires and other disasters strike. Last year the organization trained and educated more than 114,000 area residents in vital lifesaving skills like first aid, CPR and how to prepare for emergencies. The Red Cross also sent nearly 600 emergency messages between members of the military and their families. The community transportation program provides rides to medical appointments for seniors and individuals with disabilities, logging more than 18,800 trips last year. All these programs and more are made possible by the donations of time and money from the greater Columbus community.

Michael Carroll is the CEO of the American Red Cross of Greater Columbus and Mary Navarro serves as the board chair.
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