DISASTER SERVICES - The
Red Cross devotes resources to
ensure we are ready should a
major disaster occur in Central
Ohio. At the same time, Red Cross |
volunteers provide families with
hope after a flood, tornado, severe
winter weather, or the most preva-
lent disaster, a home fire, disrupts
their life. Safe shelter, financial
assistance to replace food and
clothing, medical and other critical
support is provided immediately
following a disaster.

Disaster Operations 334
Total Families Assisted 448
Direct Assistance $188,000
Disaster Education Reach 20,541

SERVICE TO MILITARY FAMILIES - With Red Cross workers
stationed at military installations around the globe offering support to
members of the armed forces, military families facing emergencies at
home can contact their local Red Cross. Volunteers verify the emer-
gency so that military authorities can determine if emergency leave is
necessary. Assistance accessing financial resources and other support
is also part of this service.

Emergency Communications 496

Deployment Briefings 6,071

COMMUNITY TRANSPORTATION PROGRAM - Many older
adults are not able to drive themselves to medical appointments or
have family nearby to take them. Fortunately, because they can turn

to caring Red Cross drivers who pick them up at their door, walk them
into the building and make sure they get home again, these individuals
can continue living in their homes independently. This year, with fund-
ing from JPMorgan Chase, this program expanded into the Weinland
Park neighborhood, providing families free transportation to and from
their medical appointments.

Transportation Trips 14,594

INTERNATIONAL SERVICES - Red Cross connects local families
with loved ones living in war-torn or disaster impacted areas around
the world. This year, through this service, a Somali woman, living in
Columbus, was reconnected, after 15 years, with her grown daughter
living in a Nigerian refugee camp. They now correspond regularly and
hope to be reunited in the future.

Tracing Services 27

HEALTH AND SAFETY SERVICES - An important step towards
being Red Cross Ready is life saving training. The Red Cross is a
leading provider of training in the community and for the workplace
teaching first aid and CPR in the classroom and online. This year, three
workers at a local recreation
center used the skills they
learned from Red Cross
training to save the life of a
man who suffered sudden
cardiac arrest while at their
facility. They received the
highest award given by the
Red Cross.

CPR/First Aid/AED Enrollees 22,240
Aquadtics Enrollees 17,437
Babysitter’s Training 890
Childcare & Instructor Training 4,737
Philips Lifeline Subscribers 334
Community First Aid Stations 244

BLOOD SERVICES - Because of compassionate citizens, the Cen-
tral Ohio Blood Region collects about 650 units of lifesaving blood
each day and provides blood products to 41 hospitals and transfusion
facilities throughout a 27-county region. Last year, more than 206,000
units of whole blood and nearly 17,000 apheresis units were collected.
Contributing to this success was a change in donation criteria that al-
lowed 16-year-olds to donate blood with parental consent.

HUMAN RESOURCES - Our human resources are our most

valuable asset when it comes to providing critical services in the com-
munity. We pride ourselves on the caliber of our team and thank our
volunteers for their profound commitment to the community we serve.

Total Volunteers 1,104
Total Full-time Paid Staff 55
National Disaster Volunteers 137

MISSION OF THE AMERICAN RED CROSS

The American Red Cross, a humanitarian organization led by volunteers and guided by
its Congressional Charter and the Fundamental Principles of the International Red Cross
Movement, will provide relief to victims of disasters and help people prevent, prepare for,

and respond to emergencies.
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More than just a number, your American Red Cross was there

Annual Reports are generally filled with important num-
bers. As a supporter, you provide time and money and
we are accountable for the numbers that reflect the
services we provided and the money we spent wisely. As
you read this report, take pride in some smaller numbers
... like the one life that was saved on March 2 because
three heroes, Jessica Virginac, Morgan Lewis, and
Courtenay Chaffin, were trained by the Red Cross and
ready to save a life.

When the call came that a man was not breathing in the
locker room, Jessica, Morgan and Courtenay quickly
assessed the situation. They activated the Automated
External Defibrillator (AED) and applied chest compres-
sions and watched as the man began breathing again.
They breathed their own sigh of relief when they learned
later that he was going to make it. We're proud that over
45,000 citizens enrolled in a Health and Safety course
last year — but maybe a little prouder that three of them
used that training to save one life.

Last year our volunteers helped 448 families after 334
local disasters, but almost every night, we focused on

just one family that needed a place to stay and a little
financial assistance to jumpstart their recovery.

We sent 496 emergency messages for local families with
loved ones in the armed forces, but were relieved each
time we learned that one servicemember made it home
to see his ailing Dad. Our drivers provided 15,000

trips for seniors to medical appointments but each night
remembered the one hug they got as they walked our
client to the door.

The good hearts of
our volunteers and
financial supporters
can’t be described
in numbers — large
or small. While our
staff is exceptional,
services couldn't
be delivered with-
out the sacrifices of
volunteers and the remarkable generosity of people who
donate even when facing their own tough times.

Thanks for making the promise of the Red Cross a reality
for those who need us.

MApliney fidlh

CEO Board Chair

995 East Broad Street, Columbus, Ohio 43205 | 614.253.2740 | columbus.redcross.org T
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The condensed financial data is summarized from combined financial statements which include the financial activity of the American -
Red Cross of Greater Columbus prepared in accordance with accounting principles generally accepted in the United States of America
which are audited by Schneider Downs & Co., Inc. Copies of the audit report are available at the Chapter’s accounting department.
The data above is designed to depict operations for the American Red Cross of Greater Columbus on a pro forma basis and
accordingly, is not prepared in accordance with accounting principles generally accepted in the United States of America.
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