
Red Cross transportation services have helped many in 
the community get to important appointments that they 
would otherwise be unable to attend. Two of these are 

Rebecca Blackman and her mother Gwendolyn Parham. They began using Red 
Cross transportation services because they were unable to drive and their 
doctor was located far away. Rebecca is very pleased with the transportation 
service, stating, “This has always been a very positive experience.” 
 
Rebecca feels that one of the best parts of this service is the drivers, saying that 
“the drivers are very nice and helpful.” They are always on time picking her up 
from her home in order to bring her to the appointment as well as picking her up 
after the appointment – she has never had to wait.  
 
One specific story Rebecca recalls is one time when she was very sick with the 
stomach flu and did not think that she could make it to her doctor’s appointment. 
She called Peter from the Red Cross, who sets up her transportation pick-ups, and 
he told her that he had the same illness a week ago and that the remedy is to buy 
lots of chicken noodle soup and only eat that until she was better. She did just 
that and said that it was so nice that he cared enough to help her when she was 
feeling ill.

Gwendolyn
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